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Welcome to PHASE 3 of 
the 2020-2021 School Year

Desert Voices has been working diligently to maintain a path forward to effect 
transformative change in the lives of children and adults through language and 
literacy. The tremendous support, flexibility, perseverance, and patience exhibited 
by our children, families, and staff throughout these unprecedented times have 
allowed us to enhance and develop how we use technology in the classroom. While 
we cannot predict what the pandemic landscape will continue to look like as we 
continue through Phase 3, we are prepared to provide the structure and connection 
necessary for students and teachers to continue the important work we do 
together.

As we continue to follow the recommendations of public health officials, as well as 
local, state, and federal requirements, and with the absolute priority of 
safeguarding the health and well-being of our students and staff, the School’s 
intention is to ease back into a more traditional setting at Desert Voices. In the 
event that public health guidelines or concerns require a delayed campus opening 
or campus closures throughout the school year, we will provide instruction to our 
students via Distance Learning.

We are all in this together.
We are depending on you to help us keep our campus 
open by following our health and safety best practices 

and keeping your child at home as needed.

Your assistance makes a huge difference in our ability 
to keep our campus open to best serve all our families. 

We appreciate your commitment to our community!

(Note all Phase 3 changes made to this document are noted in GREEN)
(Note all Phase 2 changes made to this document are noted in RED)
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Distance Learning with At-Home Access

Desert Voices is committed to maintaining a full-day school schedule for 
students.  If a family chooses to keep their child at home for any reason while On-
Campus Learning is occurring, the student will continue learning through our At-
Home Access option. As outlined in more detail below, our At-Home Access 
option will closely resemble On-Campus Learning.

Specific decisions and plans regarding on-campus procedures will align with 
public health guidelines and will be revised as health and safety best practices 
evolve.

Both On-Campus Learning with At-Home Access and 
Distance Learning offer the same evidence-based instruction, 
including:
• Individualized learning, focused on the needs of each child
• Relationship-building interactions with classmates
• Live-streamed and recorded instruction
• Expertise in Listening and Spoken Language
• Independent activities
• Progress monitoring
• Parent Coaching

Updated January 2021



Changes to campus access for visitors and parents

Modification of snack and lunch procedures

Enhanced sanitation and cleaning procedures throughout the 
building and campus

Required face coverings in public settings as recommended 
by CDC guidelines

Procedures are being developed in the following areas including, 
but not limited to:

Protocols for screening, monitoring, reporting, and 
responding to illness for students, adults dropping 
students at school, adults picking up students at 
school, staff, and visitors

On-Campus Procedures

Modification of programs and events in compliance with 
limits on crowd sizes and social distancing measures
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General Principles & Assumptions

• Our first priority is to protect the health and safety of students and staff.

• We will deliver the highest quality educational services to our students and
families, whether it takes place on site or through distance learning.

• We will follow Arizona Department of Health, and CDC guidelines.

• We will provide clear expectations for staff, students, and families.

Before Arriving On Campus

• Anyone who is experiencing symptoms of COVID-19 or knows that they have
COVID-19 should isolate at home for a minimum of 14 days required by the
CDC guidelines.

• Staff and student families should communicate with the School if anyone in their
home tests positive for COVID-19, experiences symptoms, or is exposed to
someone who is positive or symptomatic.

• Staff who become sick or experience symptoms while on campus should notify
Leadership and leave campus immediately or report to a designated isolation
room until able to leave campus.

• Students who become sick while on campus will be escorted to an isolation room.
The student will be monitored via a baby monitor application and have access to
electronic entertainment.  When  Leadership contacts a parent or guardian, pick
up should be within 30 minutes of the call.

• Due to current circumstances, we are limiting entry into the building to students
and staff only. We will notify you of changes as community assessment and
guidelines evolve.

• Any adult who comes into the school building must wear a mask and maintain
social distancing.
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Morning Arrival, Departures & Screening Process

• Everyone entering the building will be screened upon arrival outside their classroom door.
Masks and social distancing is required.

• Late arrivals and early departures will utilize their teachers exterior door and follow the same
screening process.

• During check-in, All parents will be asked the following health screening questions during
campus arrival:

• Section 1: Symptoms
1. Temperature of 100.4 degrees Fahrenheit or higher
2. Sore Throat
3. Uncontrolled cough that causes difficulty breathing (for students with chronic allergic/

asthmatic cough, a change in their cough from baseline;
4. Diarrhea, vomiting, or abdominal pain
5. New onset of severe headache especially with a fever
6. Loss of smell and/or taste

• Section 2: Close Contact Potential Exposure
1. Had close contact within 6 feet of an infected person for at least 15 minutes  with a

person confirmed COVID - 19; OR
2. Had close contact within 6 feet of an infected person for at least 15 minutes with person

under quarantine for possible exposure to SARS -CoV-2; OR
3. Traveled to or lived in an area where the local, Tribal, territorial, or state health

department is reporting large numbers of COVID - 19 cases as described in the
Community Mitigation Framework

4. Live in areas of high community transmission (as described in the Community
Mitigation Framework) while the school remains open

• If the screening reveals any illness symptoms or COVID-9 exposure,  the student must immediately leave
campus.

• Temperature checks will be taken throughout the day.
• Upon dismissal, the adult picking up the child will have their temperature taken as well.

Handwashing

• Staff, students, and visitors should wash or sanitize their hands after entering the
building and throughout the day for at least 20 seconds with soap and water or
with hand sanitizer with an alcohol content of more than 60 percent.

• Staff, families, and students will receive instruction and reminders on hand
hygiene and proper coughing and sneezing protocol to limit the spread of
infectious disease.
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Face Coverings
• All staff, students and visitors must wear a face covering while on campus.

Exceptions will be made with consideration for medical reasons and age, and to
accommodate eating and drinking, outdoor activities, and independent work in
personal office spaces where physical distancing can be maintained. All staff
should remain 6 feet from students if not wearing a mask.

• Face coverings do not have to be worn by staff when they are alone in their
office, but the School recommends wearing one whenever safely possible to
limit the spread of microbes.

• Face coverings must not be placed on young children under the age of two,
anyone who has trouble breathing, or anyone who is unconscious, incapacitated,
or otherwise unable to remove the mask without assistance.

• Staff, students (3 years and older), and visitors must wear face coverings when
traveling throughout the building, in confined spaces, and in common areas
where others could be present. In the classroom face coverings will be
encouraged for all students 3 plus years old.  When wearing a mask causes the
child difficulty in accessing a planned lesson, students may not wear face mask,
but will maintain physical distance.

• The School will provide and maintain appropriate hand soap and hand
sanitizer supplies throughout campus.

Cleaning & Sanitation Practices

In addition to rigorous hygiene, sanitation, and disinfection procedures already in 
place, special attention will be paid to the following: 

• Surfaces and objects that are frequently touched will be sanitized regularly,
including but not limited to toys, games, and objects or surfaces not ordinarily
cleaned daily.

• Toys, books, and games that cannot be cleaned and sanitized will not be used
by children.

• Toys that children have placed in their mouths or that are otherwise
contaminated by bodily secretions or excretions will be set aside until they can
be cleaned thoroughly by a person wearing gloves.
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• Machine-washable cloth toys will be used by one individual at a time or will not
be used at all. These toys will be laundered before being used by another child.

• Toys used by a group of children will be washed and sanitized before they will be
used by children in a different group or classroom.

• Items that need to be cleaned will be set aside in a dish pan with soapy water or
in a separate container marked for soiled toys.

• Children need to be able to independently handle all aspects associated with
using the restroom including: removing and replacing clothing, using toilet
tissue, and washing and drying hands.  If your child has more than three
accidents (either urinary or bowel) in a three - week period, we may ask that you
remove your child from the program, until fully potty trained.  Re-entry will
depend on space availability and his/her readiness to use the toilet
independently.

• All toileting accidents will be handled by the cohort teacher.  While the cohort
teacher is assisting the student, their teaching "buddy" will be responsible for
monitoring the students that remain the the classroom.  This will limit possible
exposure to other students and staff members.

• Desert Voices has incorporated the services of BioClear Electrostatic Site
Disinfecting Service.  Electrostatic spray provides unsurpassed coverage of all
exposed surfaces and hard-to-reach areas with a single spray.  This service will
be conducted a minimum of 4 times per school year - August, October,
December, March, and May.  Students will be off campus during the cleaning.

o EPA - Certified Commercial Disinfectant
o Kills 99.9% of Viruses & Bacteria (including COVID - 19)
o Kills Bacteria in less than 5 minutes
o No Hazardous Residue

• In addition to regular scheduled cleaning of materials in the Discovery Room.
We have incorporated an additional 30 minutes of specific cleaning to all areas
during each day.

Physical Distancing & Group Gatherings
• All students and staff will maintain safe physical distances of six feet as feasible.

• Group sizes will be limited to a maximum of 8 people per classroom, including
teachers.

• Class group size will be determined by the ability to maintain physical distancing
in the designated classroom space.

• Students will participate in one 30 minute recess each school day.  Cohorts will be
assigned an area of the playground for their use.  Equipment, toys and bikes will be
sanitized daily. Updated January 2021



• All large events such as open house, holiday celebrations and school-wide events
will be modified to allow for social distancing or held virtually.

• Signage throughout the School will reinforce physical distancing.

• During student drop-off and pickup, staff will wear face coverings and maintain six
feet of physical distance from others.  The only time when physical distance is not
feasible, is when taking each person's temperature.

• Classrooms may be set up in our small building in addition to the main building in
order to accommodate social distancing procedures.

Lunch Service

• Lunch will take place in most classrooms, instead of in the lunchroom. One 
cohort may be assigned to another room in the building.

• All students and staff must wash their hands before and after eating snacks or 
lunch.

• All Staff will be provided gloves during student lunch time.

• Staff will use provided gloves, disinfectant, and paper towels to thoroughly clean 
tables after students have eaten.

• Water will be provided to students in disposable cups and discarded after use.

• Hand sanitizing stations will be provided.

• Students in Miss Kirsten and Mrs. Ginger’s rooms will remain in their classroom and
cohort throughout the day.  Students in Ms. Stephanie's room will remain at home and
receive services virtually.  Students in Mrs. Kendall and Miss Abbey’s classrooms will
access the Discovery room in person, joining other students in a larger group setting
and will therefore increase their bubble. The Discovery Room could have up to 6
students and 2 adults.  Face covering protocols will be followed in the Discovery
Room.

• Discovery Room activities will be provided to Miss Stephanie and Ms. Kirsten's room
through one of the following: cohort's teacher of the deaf, recorded lessons from
Discovery Room, or virtual access to the Discovery Room.

• One Leadership team member will be on-site during the instructional day. The
Leadership team will be rotating on and off campus every 2 to 3 weeks.
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• All classroom toys, supplies, materials, and manipulatives will remain in their
designated classroom. Sharing of supplies between classrooms will be properly
sanitized and removed from available materials for 72 hours.

• Each student should use pens, pencils, scissors, and other supplies designated for
their sole use.

• Staff will sanitize classroom materials as needed using provided spray bottles,
cloths, and EPA-approved wipes.

• All school materials must stay at school; no home materials should be brought to
school.

• All toys and manipulatives will be washed or sanitized daily.

• No personal toys will be allowed on campus.

• Whiteboards and markers will be wiped down at the end of the day and between
classes.

• Each student will be assigned their own playdough/clay set. If this set is exposed
to another child, that set will be thrown away.

• Only manipulatives that can be easily disinfected will be used.

• E-Books will be used in the classroom for most lessons.  If a class book is used in
the classroom, it will be handled only by the teacher.  If a book becomes
contaminated, the book will be removed and unavailable for a minimum of 10
days.

Shared Materials
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• Students should not come to school and an email should be sent to Leadership at 
leadership@desert-voices.org immediately if they feel sick, test positive for 
COVID-19, or have been exposed to someone who has tested positive for 
COVID-19.

• Leadership will notify local health officials, staff, and families immediately if a 
student or staff member is sick with COVID-19.

• Families will be notified of confirmed illnesses occurring within the classroom, 
however, patient confidentiality will be maintained.

• If a student or staff member is confirmed to have been exposed or is highly likely 
to have been exposed to COVID-19, they will be required to self-quarantine.

• Anyone exhibiting symptoms of COVID-19 will be immediately placed in
an isolation room until they can be safely transported to their home or to a 
healthcare provider.

• Desert Voices will follow the Maricopa County Health Guidelines for isolation 
when a student or staff member  is exposed to/demonstrating symptons or test 
positive for COVID - 19.

Exposure to COVID-19
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• Contact tracing will be implemented to mitigate the spread of infection.

• Leadership will work with public health officials if a student or staff member
tests positive for COVID-19.

• Leadership and/or local public health officials will work with the infected
person to identify close contacts and will notify community members who may
have been in close contact with the infected person.

• Instructions that follow current CDC and Arizona Department of Health
guidelines will be provided to the infected person and all close contacts
regarding isolation and quarantine.

Contact Tracing

Vulnerable populations include elderly individuals and/or individuals with serious 
underlying health conditions. 

• Families will be surveyed to gauge how comfortable they feel returning to
campus.

• At-Home Access will be provided for vulnerable students, even when
On-Campus Learning operations are occurring.

• The School will adhere to FERPA and HIPAA requirements.

Protecting Vulnerable Populations
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Distance Learning

Following the recommendations of public health officials, state, and federal 
requirements, and trends from past pandemics, Desert Voices is prepared for 
potential interruptions to On-Site Learning. Should conditions relative to the 
pandemic change and it is necessary to suspend On-Site Learning, we will 
transition to Distance Learning.

Distance Learning will look significantly different than the Virtual Learning we 
implemented last spring. We are investing time and resources to provide Distance 
Learning experiences as close  to our On-Site Learning Experience as possible. 
Through Distance Learning,  our most important instructional goal will be to 
advance our student's language, listening and articulation skills.  Our instruction 
of students will follow a developmentally-appropriate schedule and will interact 
with teachers and classmates through a mix of live and recorded content. We will 
continue to educate the whole child, encourage the pursuit of individual passions, 
promote life balance, build confidence, encourage play as a foundation of 
learning, and provide multi-sensory learning experiences when possible.

We are dedicating ourselves to ensuring every child receives the foundation 
necessary to decide their own future. We strive for every child  to feel safe and is 
able to build their brains for reading and all learning — taking risks, developing 
confidence and preparing them to enjoy a lifetime of learning.  

Preparing for Interruptions
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Technology

*Technologies will be implemented according to need, and in alignment with developmental and
age-level appropriateness for the children we serve.

Google Meet will now enable our teachers and students 
to securely connect for class over high-quality video.

Google Classroom is a free web service developed 
by Google for schools that aims to simplify creating, 
distributing, and grading assignments. The primary 
purpose of Google Classroom is to streamline the process 
of sharing files between teachers and students.

ChildPilot is an All-In-One cloud-based childcare 
management system that helps childcare owners & 
directors perform day-to-day administrative tasks more 
efficiently, enhance parent communication & more.

Epic! is the leading digital reading platform - built on a 
collection of 40,000+ popular, high-quality books from 
250+ of the world’s best publishers+ that safely fuels 
curiosity and reading confidence for kids 12 and under. 

Seesaw is a platform for student engagement that enables 
students to use creative tools to take pictures, draw, 
record videos and more to capture learning in a 
portfolio.
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Supporting Resources 

• Community Mitigation Framework

• American Academy of Pediatrics - COVID-19 Planning Considerations: 
Guidance for School Re-entry

• CDC - The Importance of Reopening America’s Schools this Fall

• Children's Face Coverings

o Noah's Art Workshop

o Zazzle

o Little Lives PPE

• Maricopa County Health Guidlines
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